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*Overview 
StorageCraft have been around since 2003 - backup and DR 
Now have Exablox as part of the team 
 
HQ in Draper, Utah 
 
Across a bunch of verticals 
 
*Highly Available Offsite Recovery 
 
ShadowProtect SPX 
One of the strengths is the ability to recover.  
 
VirtualBoot technology  
 
Off-site DR  
Data is only as good as how long it’s going to take you to recover 
 
Most of their business through partners 
 
Cloud from StorageCraft is an MS from them 
Primary DC in rocky mountains, Utah. Secondary site in Georgia 
What about Europe? Have a DC in “the UK somewhere” 
 
Supports physical and virtual environments 
Windows and Linux (CentOS, Redhat, Ubuntu) 
 
Can replicate to other clouds if required (can’t guarantee you can recover there) 
built-in connector to AWS 
 
Is the recovery temporary? Not a permanent restore. 
 
How do you get back? There’s a BMR program (drives) 
 
How about networking? 
Can I setup a L2 bridge/OpenVPN to your cloud? Don’t think so. New subnet to 
connect to.  
 
AD doesn’t like being backed up and restored. Do you have the facility to run some 
IaaS VMs? No, not really.  
 
Can you test? Yes. 
 
Service priced per machine, and data up to a TB (per GB after that) 
 
Monthly cloud bundle is available.  



 
Are there SLAs attached to boot time? If I know I need to failover? An hour? So the 
RTO is an hour? It’s less than that, but an hour covers us. 
 
Asynchronous? FTP connection to the cloud. Image Manager takes care of this. 
 
Are people doing dailies? backing up every 5 minutes? Can go down to 15 minutes. 
Don’t send that to the cloud immediately. Typically a nightly sync. 
 
Average size customer? 20 - 30 servers 
Largest cloud customer? Not sure.  
 
Still working out the details of the Exablox integration 
 
Can backup to anything with a spindle (don’t communicate with tape devices) 
 
Currently in the VM, not yet leveraging VMware APIs 
Support any Windows filesystem. We support everything. But not ReFS yet. Support 
for ZFS. 
 
Encryption? Option to encrypt the backup image.  
Key management? With the customer. 
 
Application-aware? Works within VSS. Have a VSS provider. 
 
*Demo time (cloud) 
Recovery dependencies is neat 
 
Underlying cloud is OpenStack with Ceph distributed storage 
 
*Demo time (on-premises solution - ShadowProtect SPX) 
ShadowControl as a separate VM, ShadowProtect installed on each VM 
 
Core StorageCraft 
SPX installed on each machine, Image Manager runs on a single machine - verifies 
your backup images, performs consolidation functions. 


