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getting started with the new VMUG website 
revision 0.1 
 
 
synopsis 
 
The following is a simple document providing visual guidance on the process required to 
create an account on the new VMUG website and sign up to a local meeting. 
 
More information on VMUG can be found here - https://www.vmug.com/VMUG-Join/About. 
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overview 
There are two parts to registering for a meeting: 

• Sign up for an account on the VMUG website (if you haven’t already); and 
• Register for a local meeting. 

 

process 

account signup 
The first step is to sign up for a VMUG account at https://www.vmug.com. It’s a simple 11 or 
12 step process that I’ll cover off here. 
 
Click on “Sign Up” to do so. Remember that if you’re an existing VMUG member you should 
be able to run through a forgotten password process rather than creating a new account. 
 

 
Figure 1 – Sign Up 
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If you’re new to VMUG, you’ll need to fill in some details. 
 

 
Figure 2 – New to VMUG 
 
Once you’ve done that, there’s some more information VMUG want you to give them, 
including basic information like your email address (used to login) and a password (also used 
to login). 
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Figure 3 – Basic Information 
 
They’ll also want your phone number and postal address. 
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Figure 4 – Phone Numbers and Address Information 
 
You’ll then need to specify how they can contact you (email or post) and what types of 
messages you’d like to receive. 
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Figure 5 – Address Preferences and Communication Options 
 
Other information they’re keen for you to provide includes:  

• The VMUG chapter you’d like to join; 
• Your employment; 
• Your VMware experience and certification level; and 
• VMware interests. 
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Figure 6 – Other Information 
 
Note also that non-US addresses may fail the address validation. This won’t stop you from 
continuing with the form. 
 

 
Figure 7 – Address Validation Failed 
 
You’re then presented with two options for membership – VMUG Member or VMUG Member 
Plus Advantage. There are a lot of very good reasons why you might pay for a VMUG 
Advantage subscription up front. But you might also like to come to a meeting and see if you 
can win1 one. 

                                                        
1 We give away two (2) VMUG Advantage subscriptions per year. Or at least we used to, I 
need to check if that’s still the case. 
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Figure 8 – Select Membership Type 
 
Once you’ve selected the type of membership you want, click “Continue” to continue. I 
assume if you choose a VMUG Advantage membership here that you’d have a bit more 
information to fill out. 
 

 
Figure 9 – Enter Membership Information 
 
You’ll then need to confirm your order, even if it is free. 
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Figure 10 – Confirm Your Order 
 
You’ll get a confirmation message and you should also get an email from VMUG that 
everything has gone as planned. 
 

 
Figure 11 – Order Confirmation 
 

local meeting registration 
So now you’re all registered with VMUG and want to head to the next Brisbane meeting, for 
example. (It should be a ripper by the way, so if you’re in the area, sign up for it). Head on 
over to VMUG.com first. 
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Figure 12 – VMUG.com 
 
There a re a few ways to find events. I fin d the simplest is to go to Attend, then Calendar. 
This is also the simplest way because “Local Meetings” doesn’t seem to work for me. Your 
mileage might vary. 
 

 
Figure 13 – Attend - Calendar 
 
You’ll then see a list of all the upcoming events around the world. Scroll down until you see 
the one you’re after. In this example we’re using the next Brisbane VMUG meeting (have I 
mentioned it should be a ripper? Come along!). 
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Figure 14 – Brisbane VMUG Meeting 
 
Clicking on the name of the meeting you want to attend will expand it and provide some 
details on meeting, including date, time, location and contact details for the local chapter (if 
provided).  
 

 
Figure 15 – Brisbane VMUG Meeting - Details 
 
Once you click on “Register Today”, you’ll be prompted to login. Yes, I use the same all dots 
password that you do (I will literally never get tired of that joke).  
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Figure 16 – Log In To VMUG 
 
Note, also, if you can’t remember your password but have signed up before, you can click on 
Forgot Password? to have your password reset. 
 

 
Figure 17 – Forgot Password 
 
If this is your first time logging in, you’ll need to agree to the Terms and Conditions of use for 
VMUG.com.  
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Figure 18 – Terms and Conditions 
 
Now, click on Register if you don’t see the following screen. Note that you can also register 
other people for meetings, which is handy if they aren’t near any kind of internet-connected 
device or are having problems with their accounts. Click Next to continue. 
 

 
Figure 19 – Registration For Meeting 
 
In this example you’ll fly past the Payment Options because we don’t charge admission for 
these kinds of events. Click on Complete Registration to continue. 
 

 
Figure 20 – Payment Options 
 
Once you’ve clicked on Complete Registration, you’ll be presented with a confirmation page. 
From here you can print out your registration details if you’re not into trees. 
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Figure 21 – All Done 
 

conclusion 
Hopefully this article has provided some insight into just how simple it is to sign up for a 
VMUG account and register for a local meeting. So get yourselves along to one if you haven’t 
before. 


